FREQUENTLY ASKED QUESTIONS
CAU HOI THUONG GAP

Question #1: Does H&L accept Vietnamese students only?

No, H&L accepts some nationalities as well. However, we need to know a few details
since the visa and other immigration and school arrangements might be different.
Céu héi s6 1: H&L chi nhén tw van cho ngudi Viét Nam phai khong"

Da khong. H&L ciing s€ tu van cho nguoi nudc ngodi/ngudi cd quoc tich khac. Tuy
nhién, ching t61 can ban cung cap thém mot vai thong tin khac vi cac thu tuc vé thi
thuc (visa) va su chuan bi hd so lién quan dén nhép cu va truong hoc co thé khac nhau.

Question #2: How to contact H&L?

You may reach us via:

1. Email: hnl@hnlint.com.vn

2. Zalo/Whatsapp/Viber, or you can call us at 0337 305 201

3. Website: www.hnlint.com.vn

Ciu héi 56 2: Lam c4ch nao dé lién h¢ véi H&L?

Ban c6 thé lién hé v6i chung toi qua:
1. Email: hnl@hnlint.com.vn _
2. Zalo/Whatsapp/Viber, hodc ban c6 thé goi cho ching t61 theo s6 0337 305 201
3. Trang web: www.hnlint.com.vn

Question #3: How long does the English Course in the Philippines last?

It depends, for the English Summer Camp - it has 1 week, 2 weeks, and 4 weeks.
For regular ESL, 2 Weeks or longer.

For [ELTS/TOEIC, a minimum of 2 weeks.

Céu héi s6 3: Khéa hoc tiéng Anh tai Philippines kéo dai bao 1au?

Tuy theo chuong trinh:

Trai he tiéng Anh - ¢6 cac khoa 1 tuan, 2 tuan va 4 tuan.

Chuong trinh ESL thong thuong, tir 2 tudn trd 1én.

Khoéa luyén IELTS/TOEIC, t6i thiéu 2 tuan.

Question #4: What services does H&L offer?

Educational training (+ visa assistance for those staying for more than 30 days in the
Philippines)

Cau héi s6 4: H&L cung cip nhirng dich vu gi?

Dao tao gido duc (+ hd tro xin visa cho nhitng nguoi & lai Philippines trén 30 ngay)

Question #5: What is the English Summer Camp?

English Summer Camp is done annually: May - June, July - August
Group Registration is encouraged.

Ages: 9 - 17 years old.

Locations:

1. Baguio, Philippines ( 4 weeks)

2. Cavite, Philippines (1 week)

3. Rizal, Philippines (2 weeks)

4. Cebu, Philippines (2 weeks and 4 weeks)

Ciu héi s6 5: Trai hé tiéng Anh 1a gi?

Trai hé tiéng Anh (English Summer Camp) duoc to chirc hang nim vao thang 5 - 6 va
thang 7 - 8.


http://www.hnlint.com.vn/
http://www.hnlint.com.vn/

Khuyén khich dang ky theo nhom.
D tudi: 9 - 17 tudi.
Dia diém:
1. Baguio, Philippines (4 tuan)
2. Cavite, Philippines (1 tudn)
3. Rizal, Philippines (2 tuan)
4. Cebu, Philippines (2 tudn va 4 tuan)

Question #6: What is the ESL Program?

English as a Second Language (ESL)

Ages: 18 and above (Senior High School Students, University Students, Working
Professionals, and Retirees)

Schedule: Students can choose a starting date depending on their preference
Duration: Minimum of 2 weeks

Céu héi s6 6: Chwong trinh ESL la gi?

Chuong trinh hoc Tiéng Anh nhu Ngon ngit Thir hai (ESL)

Do tudi: 18 tudi trd 1én (Hoc sinh cép 3, Sinh vién dai hoc, Nguoi di lam va Nguoi da
nghi huu)

Lich hoc: Hoc vién c6 thé chon ngay bat dau tiy theo nguyén vong

Thoi lwong: Tbi thiéu 2 tuan

Question #7: What are the Test Preparation Programs?

Test preparation programs like IELTS, TOEIC, etc., are offered by our Philippine
partner schools.

Ages: 18 and above (Senior High School Students, University Students, Working
Professionals, and Retirees)

Schedule: Students can choose a starting date depending on their preference
Duration: Minimum of 2 weeks

Céu héi s6 7: Chwong trinh luyén thi chimg chi la gi?

Céc chuong trinh luyén thi nhu IELTS, TOEIC, v.v., dugc cung cap boi cac truong dbi
tac cua chung toi tai Philippines.

Do tudi: 18 tudi tré 1én (Hoc sinh cip 3, Sinh vién dai hoc, Nguoi di lam va Nguoi da
nghi huu)

Lich hoc: Hoc vién c6 thé chon ngay bat dau tiy theo nguyén vong

Thoi lwong: Tdi thidu 2 tuan

Question #8: What is the Business Course?

The Business Course Program is for those students who want to improve their English
knowledge and confidence by studying business-related subjects, vocabulary, and even
activities like business presentations.

Ages: Working Professionals and Business People

Schedule: Students can choose a starting date depending on their preference
Duration: Minimum of 2 weeks

Cau héi s6 8: Khéa hoc Anh ngir kinh doanh 1a gi?

Khoa Anh ngit kinh doanh danh cho nhitng ngudi mudn cai thién trinh d6 tiéng anh va
nang cao su tu tin cua minh thong qua vi¢c hoc cac mon hoc va tir vung lién quan dén
kinh doanh va tham gia hoat dong khac nhu thuyét trinh chii dé kinh doanh.

Do tudi: Nguoi da di 1am hodc doanh nhan

Lich hoc: Hoc vién c6 thé chon ngay bt dau hoc tuy theo nguyén vong

Thoi luong khoa hoc: it nhat 2 tuan



Question #9: What is the Bachelor’s Program?

In addition to cooperating with leading language academies in the Philippines, H&L
International has established partnerships with several Philippine universities.
Vietnamese students interested in pursuing a Bachelor’s, Master’s, or even Doctoral
degree have the opportunity to study in the Philippines, provided they meet the
eligibility criteria.

Studies are available in Metro Manila and Cebu, and most Bachelor’s programs have
a duration of three to four years.

Céu héi s6 9: Chwong trinh Cir nhén 1a gi?

Ngoai viéc hop tac voi cac hoc vién ngdn ngir hang dau tai Philippines, H&L
International con thiét 1ap quan hé dbi tac v6i mot sb truong dai hoc Philippines. Sinh
vién Viét Nam mong mudn hoc lay bang Cu nhan, Thac si hoac tham chi Tién si déu
c6 co hoi hoc tai Philippines, mién 1a dap tmg cac tiéu chi du diéu kién.

Chuong trinh hoc tai Thu d6 Manila va Cebu, va hau hét cac chuong trinh Ctr nhan c6
thoi lwong ba dén bén nam.

Question #10: Can I send my 9-year-old child alone during the camp?

Yes, you can because H&L'’s staff will be accompanying them. However, we will need
some documents from you to ensure the smooth travel of your child.

For example, we need a Consent Letter stamped and signed by a Vietnamese police
attaching a parent (father, or mother’s passport), then translated and legalized at the
Consular Division of the DFA-HCMC (184 Bis Pasteur Street, Saigon Ward, HCMC),
and apply for an Affidavit at the Philippine Consulate General in Ho Chi Minh City to
get Waiver of Exclusion Ground (WEG) upon arrival in the Philippine Immigration).
Céu héi s6 10: Tdi cé thé cho con 9 tudi ciia tdi di mét minh tham gia trai he
khong?

C6, ban c6 thé cho bé tham gia vi nhan vién ciia H&L s& dong hanh cung bé. Tuy
nhién, chiing t61 s¢ can ban bo sung mot s6 ho so dé dam bao du diéu kién thuc hién
chuyén di.

e Cuy thé: Chung t6i can Thu ddng ¥ ty quyén cho dai dién cuia H&L dong hanh
cling bé - c6 xac nhan (d6ng dau va ky) boi co quan cong an dia phuong noi
ban sinh sng, kém theo ho chiéu cta phu huynh (ba hodc me), sau dé ho so
nay can duoc dich thuat va hop phap hoéa lanh sy tai Phong Lanh sy - S& Ngoai
vu TP.HCM (184 Bis Pasteur, Phuong Bén Nghé, Q.1, TP.HCM). Tiép theo,
can dem ho so nay dén tai Tong Lanh sy quan Phlhppmes tai TP.HCM dé lam
Tuyén thé uy quyén (Affidavit of Consent). Gidy to nay nguoi duoc iy quyén
s¢ dung dé 14y Gidy mién trir loai trir nhap canh (WEG) khi d¢én Phong Quan
ly Xuat nhap canh Philippines khi nhap canh tai san bay.

Question #11: For the English Summer Camp, does H&L offer promotional
discounts?

Yes, we do. However, you may check the Facebook Page of H&L for the current
applicable promotional discounts.

Céu héi s6 11: H&L c6 ap dung chwong trinh wu dii/giam gia gi d6i véi khéa he
tiéng Anh tai Philippines khong?

C6. Tuy nhién, ban nén truy cp trang fanpage Facebook ctia H&L dé biét thong tin
m&i nhét vé chuong trinh khuyén mai dang 4p dung.



Question #12: For the ESL, IELTS, TOEIC, and Business Course, does H&L have
promotional discounts?

Yes, we do. However, you may check the Facebook Page of H&L for the current
promotional discounts that we have, as well as our Philippine partner schools have.
Céu héi s6 12: H&L ¢6 ap dung chwong trinh wu dii/giam gia gi d6i véi cac khoa
hoc ESL, IELTS, TOEIC, va Anh ngir kinh doanh tai Philippines khong?

C6. Tuy nhién, ban nén truy cép trang fanpage Facebook cua H&L dé biét thong tin
mo&i nhat vé chuong trinh khuyén mii dang ap dung tir H&L cung cap va tir cac truong
dbi tac cia H&L.

Question #13: What do the classes look like in English Summer Camp?

Campers typically travel from Ho Chi Minh City with H&L staff to a partner school in
the Philippines.

On weekdays, students participate in a combination of one-on-one lessons and group
classes. These sessions feature engaging activities such as role-playing, speech
presentations, and educational games.

During the evening, students are allotted time to communicate with their parents by
mobile phone. Parents receive daily updates that include photos and videos of their
children’s experiences.

On weekends, the program includes excursions such as city tours and island-hopping
adventures, allowing students to explore the local area and enjoy recreational
activities.

Céu héi s6 13: Lép hoc Trai he tiéng Anh dién ra nhw thé nao?

Céc hoc sinh khéi hanh tir Thanh phé H6 Chi Minh ciing v6i nhan vién cia H&L dén
mot truong ddi tac tai Philippines.

Vao cac ngay trong tuan, hoc sinh tham gia két hop giita cac budi hoc mot kém mot va
cac 16p hoc nhom. Cac budi hoc nay co cac hoat dong hap din nhu dong vai, thuyét
trinh va cac tro choi giao duc.

Vao bubi tbi, hoc sinh duge b tri thoi gian dé lién lac voi phu huynh qua dién thoai di
dong. Phy huynh s& nhan dugc cic cip nhat hang ngay bao gdm anh va video vé trai
nghiém cua con em minh.

Vao cubi tuan, chuong trinh s& ¢ cac chuyén di ngoai nhu tham quan thanh phé va
cac chuyén phiéu luu tham quan dao, cho phép hoc sinh kham pha cac khu vuc dia
phuong va tham gia cac hoat dong giai tri.

Question #14: What do the classes look like in the English as a Second Language
(ESL),IELTS/TOEIC Program?

Travel Time, Airport Pick up, Check-in, and Placement test: A student travels from Ho
Chi Minh City to Manila or Cebu, where they are greeted at the airport by staff from
the partner school alongside other international students. Upon check-in, each student
receives a briefing and takes a placement test to determine their appropriate English
level and class assignment. Daily schedules are posted at the school, and students may
consult their Vietnamese school manager for assistance (Each nationality has its own
specific manager for a smooth conversation).

Weekday Classes: During weekdays, students attend one-on-one lessons (1:1/ 1
student: I teacher) and small group sessions (4:% students: 1 teacher). Fridays usually
feature special activities such as speaking or listening competitions and friendship
nights.



Extra Classes: Students can opt for additional classes based on their interests, such as
Zumba (free), guitar, audio-visual, vocabulary, and speaking workshops—some
requiring registration and additional fees. This will be in a group class (10-15
Students).

Weekend Schedule: On weekends, students are free to participate in off-campus
activities, including dining out or joining school-organized tours like city excursions,
island-hopping trips, Bohol tours, and SCUBA diving lessons.

Ciu héi s6 14: Cac 16p hoc Chuwong trinh Tiéng Anh nhw Ngén ngir Thir hai
(ESL), IELTS/TOEIC dién ra nhu thé nao?

Thoi gian di chuyén, dén tai san bay, nhan phong va lam bai kiém tra xép 16p: Hoc
vién di chuyén tir TP.HCM dén Manila hodc Cebu, noi ho dugce nhan vién cia truong
dbi tac don tai san bay cung voi cac hoc vién qudc té khac. Khi nhan phong, hoc vién
tham gia mot bubi gi6i thiéu ngin va lam bai kiém tra xép 16p dé xac dinh trinh do
tiéng Anh va 16p hoc phu hop. Lich hoc hang ngay duoc dang tai truong va hoc vién
c6 thé hoi ‘quan ly nguoi Viét Nam dé duoc ho tro (Mdi qudc tich c6 mot quan 1y riéng
dé giao tiép thuan tién).

e Céc 16p hoc trong tuan: Trong cic ngdy trong tuan, hoc vién tham gia cac bai
hoc mot kem mdt (1:1 - 1 hoc vién: 1 gido vién) va cac budi hoc nhém nhod
(4:1- 4 hoc vién: 1 giao vién). Cac ngay thur Sau thuong co6 cac hoat dong dac
biét nhu cac cudc thi noi, nghe va dém giao luu ban be.

e (Cac 16p hoc bod sung: Hoc vién cé thé chon céc 16p hoc bod sung dua trén so
thich cia minh, chang han nhu Zumba (mién phi), guitar, nghe nhin, tir vung
va hoi thao ndi — mot sb 16p yéu cau ding ky va phi bo sung. Lép hoc nay sé 1a
16p hoc nhoém (10-15 hoc vién).

e Lich trinh cudi tuan: Vao cudi tuan hoc vién ty do tham gia cac hoat dong
ngoai khudn vién trudng, bao gom di dn ngoai hodc tham gia cac chuyén tham
quan do trudng t6 chirc nhu du ngoan thanh phd, chuyén di déo, tham quan
Bohol va cac bai hoc lan SCUBA.

Question #15: Who will be my classmates?

For the English Summer Camp, some of our partner schools cater to juniors from
South Korea, Japan, and other countries.

For the ELS, IELTS, TOEIC, and Business Course, you will definitely have classmates
from non-English speaking countries such as South Korea, Japan, Taiwan, Vietnam,
Thailand, Hong Kong, Mainland China, Mongolia, Spain, Poland, India, Pakistan, etc,
in your group class. Thus, you will have a chance to make friends while improving
your English skills.

Céu héi s6 15: Ban hoc ciia tdi 1a nhirng ai?

Déi voi Trai he tiéng Anh, mot s6 truong dbi tac cua chung t61 phuc vu cac hoc vién
nho tudi dén tir Han Qudc, Nhat Ban va cac qudc gia khac.

Ddi véi cac khoa ELS, IELTS, TOEIC va Khoa hoc Kinh doanh, ban chéc chin s& co
cac ban hoc dén tir cac qudc gia khong noi tiéng Anh nhu Han Qudc, Nhat Ban, Pai
Loan, Viét Nam, Thai Lan, Héng Kong, Trung Quéc bai luc, Mong C6, Tay Ban Nha,
Ba Lan, An D9, Pakistan, v.v. hoc cung ban trong cac 16p hoc nhém. Do d6, ban s& co
co hoi giao luu véi ban bé qubc té dong thoi cai thién k§ ning tiéng Anh ctia minh.



